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High

• Vehicle price 
= 6.25

• Overall 
purchase cost 
= 6.25

Medium

• Maintenance 
costs 
= 5.67

• Warranty 
= 4.95

Low

• Depreciation 
= 4.54

• Finance deals 
= 4.00



 Performance & driveability = 6.26

 Type & size of engine = 6.00

 Make of vehicle = 5.96

 Fuel type = 5.04

 Overall sales package = 4.88

 Acceleration time = 4.71
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Of Lesser Importance
• Goal intention = 3.59

• Implementation intention = 3.48

• Emotions = 3.35
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• Pilot testing of questionnaires (September & November)

• Changes implemented at each stage

• Issue fully February 2011
Postal 
Survey

Online 
Survey

• Amendment of questionnaire (suitability for future 
motorists)

• Online from February 2011

• Six weeks for returning of questionnaires

• Analysis... Results

• Writing up of thesisThen...
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• Basic feed from ‘Economic & Regulatory Environment’ to 
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• Psychological factors exist in isolation
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 Informing future tax policy

• Scottish Government 

(contacts)
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